PRIVACY POLICY KADONATION
We at Kadonation NV (herein also ‘we’ or ‘us’) realise your trust in us is essential to our business. As such, protecting your
privacy is key. This Privacy Policy includes information about the personal data collected by Kadonation, as well as the manner
in which Kadonation uses and processes your personal data.
This Privacy Policy is applicable to:
-

Our website https://www.kadonation.com (and all variations thereof such as blog.kadonation.com);
Our webshop accessible via https://www.kadonation.com; and
All commercial relations with prospects, users, customers, participants, organizers and gift partners.

Kadonation wishes to emphasize that it always attempts to act in accordance with:
(i)
(ii)
(iii)

The Belgian privacy law of 30 July 2018 regarding the protection of personal data;
The EU Regulation of 27 April 2016 (‘GDPR’); and,
Other privacy related laws/regulations/etc. applicable to Kadonation.

Please read this Privacy Policy in conjunction with Kadonation’s cookie policy and the general terms and conditions.
-

Types of personal data

Kadonation can collect and process the following personal data:
Standard contact information (natural person):
✓

Name

✓

Surname

✓

E-mail address

✓

Date of birth

✓

All personal data freely provided to Kadonation
(e.g. through the chat function, contact form or
other correspondence)

Additional account information:
✓

Nationality/country of residence

✓

Address*

✓

Profile picture*

✓

Social media data*

✓

Telephone number (landline and/or mobile
phone)*

All transactional information regarding:
✓

Group gifts

✓

Gift cards

✓

Crowdfunding

✓

Kadocoins program

Information of the contact person of a legal person:
✓

Profession

✓

E-mail address

✓

Function within the company

✓

✓

Employer information

Telephone number (landline and/or mobile
phone)*
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Technical information:
✓

IP-address

✓

Cookies

✓

User identification

✓

Suggested language

✓

Geographical location data

Additional identification information (only requested from an organiser of a crowdfunding initiative):
✓

Scan of the ID card (front and back)

✓

Residential/registered address

✓

Bank account number/credit card information (solely in the event a bank transfer is requested by the organiser)

* Optional
-

Methods of personal data collection:

These personal data are collected when:
✓

Visiting/using the website or webshop

✓

Creating an account

✓

Exchanging business cards

✓

Visiting our offices

✓

Subscribing to the newsletter

✓

✓

Filling out a contact form

Appealing on the services of Kadonation (e.g.
purchasing or activating a gift card, organising
or participating in a group gift, etc.)

✓

Using the chat function on the website

✓

Collaboration with Kadonation

✓

Requesting an offer

-

Use of personal data

Kadonation can use your personal data for the following purposes:
✓

Responding to questions (whether or not received via phone, chat or through the contact form)

✓

Optimising the quality, management and content of our services, the website or the webshop

✓

Building a (long-term) customer relation

✓

Performance of the agreement and offering customer service:
o Drawing up quotes
o Managing the customer registration
o Providing the customer portal
o Creating, activating or transferring a gift card
o Supporting a group gift or a crowdfunding initiative
o Offering the loyalty programme
o Processing complaints
o Conducting online customer satisfaction polls
o Issuing and collecting invoices
o Providing customer support/assistance

✓

Creating statistics
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-

Specific marketing purposes

Kadonation sends direct marketing to active customers. An active customer is a customer that relied on services of Kadonation
in the past (organiser/participant in a group gift, buyer/receiver of a gift voucher, etc.) and has not yet objected to receiving
direct marketing of Kadonation.
Furthermore, Kadonation uses data of its active customers (for which it has obtained a legal ground to send direct marketing,
cfr. hereunder) and uses it remarked it to display advertisements via third-party websites (e.g. YouTube or Google).

-

Legal ground

Processing takes place on the following legal grounds, as the case may be:
✓
✓
✓
✓
✓
✓

You have given consent to the processing of your personal data for one or more specific purposes
Processing is necessary for the performance of the agreement with Kadonation or in order to take steps at your
request prior to entering into an agreement
Processing is necessary for compliance with a legal obligation to which Kadonation is subject
Processing is necessary in order to protect your vital interests or of another natural person
Processing is necessary for the performance of a task carried out in the public interest
Processing is necessary for the purposes of the legitimate interests pursued by Kadonation or by a third party, except
where such interests are overridden by the interests or fundamental rights and freedoms of the data subject, which
require protection of personal data (in particular when you are a child).

We only rely on legitimate interests when processing personal data of active customers for the following purposes:
1.
2.

Optimising the quality, management and content of our services, the website or the webshop.
Sending marketing to active customer or re-marketing their personal data

We try to limit the impact of the personal data use at all times, and will no longer process your data for the aforementioned
purposes when your personal interests or the fundamental rights and freedoms override our purposes (i.e. in accordance with
consideration 47 of the GDPR).
In any case, you have the possibility to object to the processing purposes. Just email, call or text our customer support or use
the available form or online tools (e.g. unsubscribe button at the bottom of the marketing email).

-

Disclosure of personal data to third parties

Kadonation shall not disclose your personal data to third parties, unless it is necessary to achieve the purposes described in
this Privacy Policy. In this respect, (some of) your personal data may be disclosed to:
✓
✓
✓
✓

payment providers (e.g. to process the payment or detect/prevent money laundering or fraud)
gift partners (e.g. to deliver orders)
software and cloud providers (e.g. to facilitate the transactions)
freelancers or other service providers (e.g. to help develop the website and/or webshop)

If it is necessary that Kadonation discloses your personal data to third parties, the third party concerned is required to use
your personal data in accordance with the provisions of this Privacy Policy.
Notwithstanding the foregoing, it is however possible that Kadonation discloses your personal data:
✓
✓

To the competent authorities (i) when Kadonation is obliged to do so under the law or under legal or future legal
proceedings and (ii) to safeguard and defend our rights
If Kadonation, or the majority of its assets, are taken over by a third party, in which case your personal data – which
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Kadonation has collected – shall be one of the transferred assets
In all other cases, Kadonation will not sell, hire out or pass on your personal data to third parties, except when it (i) has
obtained your permission to this end, and (ii) has completed a data processing agreement with the third party in question,
which contains the necessary guarantees regarding confidentiality and privacy compliance of your personal data.
-

Cross-border processing of personal data

Any transfer of personal data outside EEA to a recipient whose domicile or registered office is in a country which does not fall
under the adequacy decision enacted by the European Commission, shall be subject of one or more of the listed EU-approved
safeguards:
✓
✓
✓

Closing a data transfer agreement with such recipient, which shall contain the standard contractual clauses, as
referred to in the 'European Commission decision of 4 June 2021'; and/or
Binding corporate rules; and/ or
Certification mechanisms.

-

Storage of personal data

Unless a longer storage period is required or justified (i) by law or (ii) through compliance with another legal obligation,
Kadonation shall only store your personal data for the period necessary to achieve and fulfil the purpose in question, as
specified in the Privacy Policy under 'Use of personal data'.
-

Your privacy rights

In light of the processing of your personal data, you enjoy the following privacy rights:
✓

Right to withdraw consent: you have the right to withdraw your consent at any time. The withdrawal of consent
shall not affect the lawfulness of processing based on consent before the withdrawal.

✓

Right of access by the data subject: you can ask for confirmation of whether or not personal data that relates to
you is being processed, as well as more clarifications about the information referred to in this information notice.
You have the right to request a copy of the personal data undergoing processing.

✓

Right to rectification: you can request to correct or supplement the data provided to us, if (no longer) inaccurate.

✓

Right to erasure ('right to be forgotten'): please be aware that in this context certain services will no longer be
accessible and/or can no longer be provided if you delete resp. request deletion of certain required personal data.

✓

Right to restriction of processing: you can object to the processing of your data at any time, unless there are
legitimate reasons for proceeding with the processing that prevail over yours, for example for the exercise of a right
or our defence in court.

✓

Right to data portability: you can request to receive the data you provided, or to send it to another entity indicated
by you, in a commonly used structured format readable by automatic device.

✓

Right to lodge a complaint: in case you are not satisfied with the way Kadonation handled your requests, questions
and/or remarks or have any complaints about the way Kadonation collects, uses and and/or processes your personal
data, note that you have the right to submit a complaint to or appeal on the competent Data Protection Authority
(contact details below.
Gegevensbeschermingsautoriteit
Drukpersstraat 35
tel +32 (0)2 274 48 00
e-mail: contact@apd-gba.be

If you wish to invoke your privacy rights, please contact privacy@kadonation.com or complete the form for exercising your
privacy rights and deliver it to Kadonation by email or post (form added at the bottom of this Policy).
In principle, you can exercise these rights free of charge via the above-mentioned form.
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-

Security of personal data

Kadonation undertakes to take reasonable, physical, technological and organisational precautions in order to avoid (i)
unauthorised access to your personal information, and (ii) loss, abuse or alteration of your personal data.
Kadonation shall store all personal data, which it has collected in the cloud with data centres in the EU.
Notwithstanding Kadonation’s security policy, the checks it carries out and the actions it proposes in this context, an infallible
level of security cannot be guaranteed. Since no method of transmission or forwarding over the internet, or any method of
electronic storage is 100% secure, we are not in a position to guarantee absolute security.
Finally, the security of your account will also partly depend on the confidentiality and complexity of your password.
Kadonation will never ask for your password, meaning that you will never be required to communicate it personally.
Kadonation therefore strongly advises you, if you observe that someone has accessed your account, to immediately change
your password and contact us.
-

Update Privacy Policy

We are entitled to update this Privacy Policy by posting a new version on the Website whereby we will indicate the revision
date. As such, it is strongly recommended to regularly consult the Website and the page displaying the Privacy Policy, to make
sure that you are aware of any changes.
-

Other websites

The Website may potentially contain hyperlinks to other websites (e.g. of our gift partners). When you click on one of these
links, you may be redirected to another website or internet source that could collect information about you through cookies
or other technologies. You must check the privacy statements of these other websites and internet sources in order to be able
to judge whether they act in accordance with the Privacy Legislation.
-

Contact Kadonation

Kadonation is registered in the Crossroads Bank for Enterprises under the number 0666.820.362, and has its registered office
at Gordunakaai 61, 9000, Ghent under the name Kadonation NV.
If you have questions and/or remarks about this Privacy Policy or the manner in which we collect, use and/or process your
personal data, you can reach us by:
-

Calling: +32 (0)9 396 32 00
Chatting: from 9am-10pm
Mailing: contact@kadonation.com
Coming by: Gordunakaai 61, 9000 Gent (office)
Watching: Youtube
Tweeting: https://twitter.com/kadonation
Liking: https://www.facebook.com/kadonation/
Instagramming: https://www.instagram.com/kadonation_be/
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EXERCISE OF THE RIGHTS OF THE DATA SUBJECT FORM
I.IDENTIFICATION OF THE PARTIES
Controller
Name

KADONATION NV

Address

Gordunakaai 61, 9000, Ghent

VAT number

0666.820.362

II.

Data subject/you

/

WHICH RIGHTS DO YOU WISH TO EXERCISE?

☐ Right of access to personal data which KADONATION possibly holds on you*
If KADONATION processes your personal data, what information would you like to obtain?
☐ The categories/nature of your personal data processed by KADONATION
☐ The reason or reasons why KADONATION processes your personal data
☐ The recipients or categories of recipients to whom KADONATION has disclosed or will disclose your personal data (i.e. recipients in third countries or
international organisations)
☐ The origin of your personal data (i.e. where and how did KADONATION obtain your personal data)
☐ The existence or not of automated decision-making (including profiling) with regards to your personal data and, if relevant, meaningful information about
the logic involved, the significance and the envisaged consequences of such processing for you
☐ Where possible, the envisaged period for which your personal data will be stored or, if not possible, the criteria used to determine that period

☐ Right to rectification of your personal data*
Which (inaccurate) personal data do you wish to rectify?:
___________________________________________ → rectification: ___________________________________________________
___________________________________________ → rectification: ___________________________________________________
___________________________________________ → rectification: ___________________________________________________
Which incomplete personal data do you wish to have completed?
___________________________________________ → completion: _________________________________________________
___________________________________________ → completion: _________________________________________________
___________________________________________ → completion: _________________________________________________

☐ Right to erasure/ Right to be forgotten*
Following your request, KADONATION will erase your personal data without undue delay where one of the following grounds applies:
☐ Your personal data are no longer necessary in relation to the purposes for which they were collected or otherwise processed
☐ You have withdrawn your consent with regards to the processing and there exists no other legal ground for the processing
☐ You object to the processing and there are no overriding legitimate grounds for the processing or you object to the processing for direct marketing
purposes
☐ Your personal data have been unlawfully processed
☐ Your personal data have to be erased for compliance with a legal obligation which exists on the part of KADONATION
☐ Your personal data have been collected in relation to the offer of information society services

☐ Right to restriction of processing*
You wish KADONATION to limit the processing of your personal data and one of the following grounds applies:
☐ You contest the accuracy of your personal data. Your personal data will not be processed for the period enabling KADONATION to verify the accuracy
☐ The processing is unlawful and you oppose the erasure of your personal data and request a restriction of the use of your personal data instead
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☐ KADONATION no longer needs your personal data for the purposes of the processing but you require them for the establishment, exercise or defence of
legal claims
☐ You have objected to processing your personal data and pending the verification whether the legitimate grounds of KADONATION override yours,
KADONATION will not process your personal data

☐ Right to portability of your personal data*
☐ You wish to receive the personal data – which you provided to KADONATION – in a structured, commonly used and machine-readable format
☐ You wish that KADONATION transfers your personal data to another controller for processing and one of the following grounds applies:
☐ The processing is based on your consent
☐ The processing is carried out by automated means
Note: The transfer by KADONATION will only take place when it is technically possible for KADONATION to do so

☐ Right to object*
☐ The processing of your personal data (including profiling) occurs (i) for the performance of a task carried out in the public interest (ii) in the exercise of
official authority vested in KADONATION or (iii) on grounds of the legitimate interests of KADONATION or a third party and you wish to object to the
processing of your personal data on grounds relating to your particular situation.
Please clarify what the reason(s) is/are for your objections:
___________________________________________________________________________________________
___________________________________________________________________________________________
Note: KADONATION shall no longer process your personal data unless KADONATION demonstrates compelling legitimate grounds for the processing which
override your interests, rights and freedoms or for the establishment, exercise or defence of legal claims
☐ You wish to object to the processing of your personal data for direct marketing purposes (including profiling related to such direct marketing). More
specifically, you wish that:
☐ KADONATION erases all your personal data from its filing systems. KADONATION will contact you again in future if access is regained to your
personal data from a third party
☐ KADONATION does not process your personal data anymore for direct marketing purposes and ensures that you will never receive direct marketing
again from KADONATION or its partners

III.

REACTION OF KADONATION TO YOUR REQUEST

KADONATION shall provide without undue delay and in any event within one month of receipt of your request, information on action taken on your request.
Depending on the complexity of your request and the number of requests, that period may be extended by two further months where necessary. In that
case, KADONATION will inform you within one month of receipt of your request.
If KADONATION does not take action on your request, KADONATION will inform you within one month of receipt of your request and, in addition,
KADONATION will provide the reasons for not taking action on your request. KADONATION will also inform you on the options to (i) lodge a complaint with
a supervisory authority or (ii) seek a judicial remedy.

IV.

PROOF OF YOUR IDENTITY

To prove your identity, you must include a copy of your identity card with this form
If KADONATION has reasonable doubts concerning your identity, KADONATION may request the provision of additional information necessary to confirm
your identity.

V.

SIGNATURE DATA SUBJECT

_________________________ [signature]
_________________________ [name]
_________________________ [location]
_________________________ [date]
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